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Most of our repairs are under $20. About Twenty five percent are
fixed over the phone or at our counter in less than 15 minutes. If
your computer needs to be checked in for repair we will give you
a free estimate on the spot. When checked in your computer May
undergo up to 30 hours of scans and tests to verify its in working
order. Most “In Home” or “On Site” repair services can not spend
this much time isolating problems correctly. You are only
charged for the technician time spent on your computer. Since we
are able to work on many computers at a time this helps lower
your repair cost. If checked in repair labor ranges from $19 to
about $199 Depending on the severity of the problem. When your
computer is returned the warranty on our repair is 1 year (or one
free redo for virus removal) the longest warranty in the industry.
We will also offer to warranty your computer hardware for as little
as $19.95 a year. It is our goal to provide 100% satisfaction If for
any reason we do not live up to this goal your repair labor is FREE.
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